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WELCOME TO

SHANGHAI
A NOTE FROM FITZPATRICKS PRIVATE WEALTH
CEO, MATT FOGARTY
Welcome to Shanghai and the
Fitzpatricks Private Wealth
Conference 2018.
This year our conference theme,
“Brick by Brick”, emphasizes
that a great business is built
through purpose, dedication,
perseverance and grit. Any
structure, including a business,
needs to be built from the
ground up. China is the perfect
backdrop for this theme, with
a rich history in building and
growth, as well as traditions
which have stood the test of
time.
Our objective of the conference
is to blend valuable business
sessions with time to share
experiences with friends,
family and colleagues. Our
conference is set in China’s
showcase city, which is also one
of the world’s fast-growing and
innovative cites to be. What
better way to learn, than to
be here in Shanghai right now,
and immerse yourself in this
wonderful cultural learning.
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We are delighted to have a
number of world class speakers
to provide insight, new
perspective and hopefully some
inspiration for you to takeaway
back to Australia. Our program
has been designed around
carefully selected plenary
sessions and workshops.
Milo-Arne Wilkinson joins us
on both the first day and on
the second day to deliver
some very powerful insight
into building relationships
with clients. Her session on
The Power of Perception and
the Power of Moments are
not to be missed. We are very
fortunate to have two China
experts, David Thomas and Dr
Xisu Wang who will present a
very interesting perspective
on East meets West. We are
delighted to once again run
insightful adviser workshops
with thanks to Scott Fitzpatrick,
Kerrie Anderson, Hayden
Griffiths and Virginia Heyer.
These sessions are always highly
rated and enjoyed. On our last

day we finish with motivational
topics led by Future Crunch
painting an exciting future and
Brian Fitzpatrick providing great
insights on high performing
teams. These sessions will
be inspiring, and you are
encouraged to have your
partners and children to the
conference sessions on the
Saturday.
Thank you for your contribution
to the Group and our
community. I look forward to
sharing time with you this week.
Warm regards,

Matt Fogarty
CEO Fitzpatricks Private Wealth
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Agenda
Wednesday 19 September 2018
TIME

ACTIVITY

8:00am

– 12:00pm

Arrival into Shanghai

1:00pm

– 5:00pm

Optional tours
(1) Old Shanghai vs New Shanghai
(2) Shanghai’s new heights - skyscraper tour
(3) Venice in Shanghai
(4) City adventure tour - sidecar motorbike ride

5:45pm
6:00pm

Meet at lobby for Shook
– 10:00pm

Welcome reception

Langham lobby
Shook, the Bund

Thursday 20 September 2018
6:45am

– 7:45am

Tai Chi optional activity

8:00am

– 8:30am

Arrival & registration

Ballroom A

8:30am

– 9:00am

MC conference open, Brian Fitzpatrick

Ballroom A

9:00am

– 9:30am

Welcome and business update, John McMurdo & Matt Fogarty

Ballroom A

9:30am

– 10:45am

Keynote: Science and power of perception, Milo-Arne Wilkinson

Ballroom A

XTD Terrace Langham

10:45am – 11:00am

Keynote Q&A, facilitated by Brian Fitzpatrick

11:00am – 11:15am

Morning tea

10:30am – 11:30am

Partner: bubbles & sparkles
partners and kids

Ballroom B

11:15am – 12:30pm

East meets west, David Thomas & Dr Xisu Wang

Ballroom A

12:30pm – 1:00pm

Reflection on day one, Brian Fitzpatrick

Ballroom A

1:00pm

– 1:30pm

Lunch

1:30pm

– 2:30pm

Free time

2:30pm
3:00pm

– 6:00pm

6:00pm
6:30pm
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Ballroom A foyer

Depart for Beaufort Terrace

Langham lobby

Beaufort Terrace group activities

Beaufort Terrace

Depart for dinner from Beaufort Terrace
– 9:30pm

9:30pm
9:30pm

Ballroom A foyer

Dinner
Depart for Langham

– 11:00pm

After dinner drinks

Fitzpatricks Private Wealth Conference 2018

Lost Heaven Silk Road

Friday 21 September 2018
TIME

ACTIVITY

8:00am

– 8:15am

Delegate arrival

Ballroom A

8:15am

– 9:45am

Workshop: Power of moments, Milo-Arne Wilkinson

Ballroom A

9:45am

– 10:00am

Workshop Q&A, Facilitated by Matt Fogarty

Ballroom A

10:00am – 10:15am

Morning tea

10:15am – 11:50am

Workshop sessions (25 min session each, 5 min swap over time)

Ballroom A foyer

Workshop session 1 - Expanding your advice horizon
Scott Fitzpatrick & Kerrie Anderson

Ballroom A

Workshop session 2 - Another viewpoint
Virginia Heyer

Ballroom A

Workshop session 3 - Buying and selling, tips and traps
Hayden Griffiths

Ballroom A

12:00pm – 12:30pm

Workshop session wrap up – who wants to share?
Brian Fitzpatrick

Ballroom A

12:30pm – 1:30pm

Lunch

1:30pm

Free time

– 6:00pm

6:00pm
6:30pm

Meet for Gala dinner
– 10:00pm

10:15pm

Gala dinner: Night out in old Shanghai

Ballroom A foyer

Langham lobby
Peace Hall

After dinner drinks

Saturday 22 September 2018
8:45am

– 9:00am

Delegate arrival

Ballroom A

9:00am

– 9:45am

Lessons from the Kookabarras, Brian Fitzpatrick
partner and kids welcome

Ballroom A

9:45am

– 10:00am

Morning tea

Ballroom A foyer

10:00am – 11:45am

Keynote: intelligent, optimistic thinking for the future, Future Crunch
partner and kids welcome

Ballroom A

11:45am – 12:00pm

Action stations and conference close, Brian Fitzpatrick

Ballroom A

12:00pm

Check out time

12:00pm – 1:00pm

Lunch

1:00pm

Optional tours

– 5:00pm

Ballroom A foyer
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STUDY THE PAST
IF YOU WOULD
DEFINE THE FUTURE
CONFUCIUS
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THURSDAY 20 SEPTEMBER

Agenda
THURSDAY
20TH of September
TIME

ACTIVITY

6:45am

– 7:45am

Tai Chi optional activity

8:00am

– 8:30am

Arrival & registration

Ballroom A

8:30am

– 9:00am

MC conference open, Brian Fitzpatrick

Ballroom A

9:00am

– 9:30am

Welcome and business update
John McMurdo & Matt Fogarty

Ballroom A

9:30am

– 10:45am

Keynote: Science and power of perception
Milo-Arne Wilkinson

Ballroom A

XTD Terrace Langham

10:45am – 11:00am

Keynote Q&A, facilitated by Brian Fitzpatrick

11:00am – 11:15am

Morning tea

10:30am – 11:30am

Partner: bubbles & sparkles
partners and kids

Ballroom B

11:15am – 12:30pm

East meets west
David Thomas & Dr Xisu Wang

Ballroom A

12:30pm – 1:00pm

Reflection on day one, Brian Fitzpatrick

Ballroom A

1:00pm

– 1:30pm

Lunch

1:30pm

– 2:30pm

Free time

2:30pm
3:00pm

– 6:00pm

6:00pm
6:30pm

Ballroom A foyer

Depart for Beaufort Terrace

Langham lobby

Beaufort Terrace group activities

Beaufort Terrace

Depart for dinner from Beaufort Terrace
– 9:30pm

9:30pm
9:30pm

Ballroom A foyer

Dinner

Lost Heaven Silk Road

Depart for Langham
– 11:00pm

After dinner drinks
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THURSDAY, 20 SEPTEMBER 2018
8.30AM – 9.00AM

MC open conference

Brian
Fitzpatrick

Hello, I am Brian Fitzpatrick and I am not related to Scott, but how I
got to be part of all of this is a good story. (Ask me later). Fitzpatricks
is my workplace home, it’s where I belong. I love the people and I will
fiercely defend the reputation and the culture of the place. I have a
unique position. I am not an employee, but I have been retained for over
13 years as a consulting high performance coach. My job is to be the
source of knowledge around Emotional Intelligence, communication and
relationship. I work with both the Fitzpatricks team and advisers to help
set their course, deal with the inevitable buffeting that is part and parcel
of small business. I am pretty good at two things – at helping people
work out what they need to move ahead in life, and at getting groups of
people to work together better. Let me know how I can help.
Brian will set the scene for our conference sessions and provide a
framework to capture key learnings to help you in your business.

YOUR EXPECTED OUTCOMES FROM THE CONFERENCE
1.

2.

3.

NOTES
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THURSDAY, 20 SEPTEMBER 2018
9.00AM – 9.30AM

Welcome and business update
John has more than 25 years of experience in wealth management
and banking and is Group Managing Director of Fitzpatricks Financial
Group. Before joining Fitzpatricks in 2011, he was CEO of Centric
Wealth, and Managing Director of Hillross Financial Services.
John will provide an update on 2018, the business growth, support
initiatives developed to help you.

John
McMurdo
Group Managing Director
Matt is the CEO of Fitzpatricks Private Wealth and has over 20
years experience in the financial services industry working with
adviser practices. Prior to Fitzpatricks, he lead the Garvan and
MLC Financial Planning team as the General Manager, and was
the Head of Financial Planning for ipac Equity Partners and
Genesys Wealth Advisers.

Matt
Fogarty

Matt will provide insight into what is planned for 2018/19
and ahead as well as how the Group will continue to support
advisers.

Chief Executive Officer

NOTES
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THURSDAY, 20 SEPTEMBER 2018
9.30AM – 10.45AM

Keynote: Science and power of perception
Milo-Arne is an international award-winning business strategist in the area of
business development and was voted one of the top five female leaders within
the country. Milo-Arne specialises in behavioural patterns, behavioural intent,
body language, individual purpose, imposter syndrome, and self-worth. She has
over seven degrees in the areas of cognitive and clinical neurosciences including
psychology, psychotherapy, hypnotherapy, and criminal psychology.

Milo-Arne
Wilkinson

Program Director /
Keynote Speaker

Perception underpins everything that we feel, think and believe. It is the source
of all expression and scientific exploration. What we perceive IS who we are.
Perception is the foundation of human experience, but few of us understand why
we see what we do, much less HOW or even IF we see accurately.

This session will create a unique real-world 'experiential-experiment' that places
the delegates at the center of the center of the process of discovery of their own primal brain and the decisions
it makes. Research shows that, when we are presented with information, our minds are often busy bending the
facts, sawing off inconvenient corners, and tossing away contradictory information so that everything can be fit
into our ready-made boxes of preconceived reality. This session gives the you the opportunity to see reality by
revealing the startling truths about the brain, its relationships, its biases and its perceptions.
NOTES
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Self

Group

Long -term

Status

Short-term

Equal

Control

Guilt

Shame

Harmony

Direct

Task

Informal

Indirect

Relationship

Formal

Cultural Mindset Tool

CULTURAL MINDSET TOOL

THURSDAY, 20 SEPTEMBER 2018
11.00AM – 12.45PM

East Meets West with David Thomas & Dr Xisu Wang
My passion is educating global business leaders, entrepreneurs and
investors about the massive potential offered by modern China. I do this by
helping you identify, build and facilitate long-term business and investment
relationships.

David
Thomas
China Business
Speaker and Expert

Having spent 30 years on the ground in Asia, I have worked with businesses
from many industry sectors, including agriculture, education, financial
services, as well as health care, renewable energy, retail, tourism and real
estate.
David and Xisu will explore and unpack the cross-cultural issues of doing
business with Asians and challenge you to reposition your existing business
to take advantage of the many opportunities created by the fast-growing
number of Asian migrants, investors and entrepreneurs who are moving their
families, assets and businesses to Australia and need local financial advice,
services and support delivered in a language they understand.

NOTES
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THURSDAY, 20 SEPTEMBER 2018
11.00AM – 12.45PM

Dr Xisu Wang is a remarkable man who brings a wealth of experience
and knowledge about China to western countries. He lived his early
life under Chairman Mao and Communist China. As a young man he
realised that China was slowly opening up to the west and left his
position as Associate Professor and Dean of Nanjing University and
became one of the first students from mainland China to complete post
graduate studies in America, including a fellowship at Harvard University
followed by an MBA at MIT.
Returning to China in the early 1990s, he worked with the first western
companies to establish businesses in China, including EDS, Unilever and
Caradon Electric, which provided him with rare insights into the new and
unique challenges involved in forming Sino-US joint ventures.

Dr Xisu
Wang

It’s rare to meet such a personable and knowledgeable individual who
has lived through communism and the cultural revolution, studied political, social, economical, and
cultural reform in China, experienced western democracy in the US and Hong Kong, and witnessed
China’s transition from a socialist planned economy to a free market economy. Now based in
Beijing and still consulting to foreign companies doing business in China, Xisu provides insightful
commentary on socioeconomic and geo-political issues in China.
NOTES
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WHERESOEVER
YOU GO,
GO WITH
ALL YOUR HEART
CONFUCIUS
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Agenda
TIME

ACTIVITY

8:00am

– 8:15am

Delegate arrival

Ballroom A

8:15am

– 9:45am

Workshop: Power of moments, Milo-Arne Wilkinson

Ballroom A

9:45am

– 10:00am

Workshop Q&A, Facilitated by Matt Fogarty

Ballroom A

10:00am – 10:15am

Morning tea

10:15am – 11:50am

Workshop sessions (25 min session each, 5 min swap
over time)

Ballroom A foyer

Workshop session 1 - Expanding your advice horizon
Scott Fitzpatrick & Kerrie Anderson

Ballroom A

Workshop session 2 - Another viewpoint
Virginia Heyer

Ballroom A

Workshop session 3 - Buying and selling, tips and traps
Hayden Griffiths

Ballroom A

12:00pm – 12:30pm

Workshop session wrap up – who wants to share?
Brian Fitzpatrick

Ballroom A

12:30pm – 1:30pm

Lunch

1:30pm

Free time

– 6:00pm

6:00pm
6:30pm
10:15pm

FRIDAY 21 SEPTEMBER

FRIDAY
21ST of September

Meet for Gala dinner
– 10:00pm

Gala dinner: Night out in old Shanghai

Ballroom A foyer

Langham lobby
Peace Hall

After dinner drinks
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FRIDAY, 21 SEPTEMBER 2018
8.15AM – 9.45AM

Workshop: Power of moments
This workshop / experience will explore why certain brief experiences can
jolt us and elevate us and change us - and how we can learn to create
such extraordinary moments in our life and work. While human lives are
endlessly variable, our most memorable positive moments are dominated
by four elements: elevation, insight, pride, and connection.

Milo-Arne
Wilkinson
Program Director /
Keynote Speaker

If we embrace these elements, we can conjure more moments that matter.
What if a teacher could design a lesson that he knew his students would
remember twenty years later? What if a manager knew how to create an
experience that would delight customers? What if you had a better sense
of how to create memories that matter for people we care about - would
this not be true innovation?

We will discover why we tend to remember the best or worst moment of
an experience, as well as the last moment, and forget the rest. Why "we feel most comfortable when
things are certain, but we feel most alive when they're not." And why our most cherished memories are
clustered into a brief period during our youth.
You will work through the concept of "Breaking you own Script" in an area of your life or business that
requires disruption.
NOTES
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FRIDAY, 21 SEPTEMBER 2018
10.15AM – 11.50AM

One of the distinguishing features of being in the Fitzpatricks advice
community is the willingness of everyone to share what they do and
what they have learnt with their colleagues. In this session Scott,
Kerrie, Hayden and Virginia will contribute their thoughts and ideas to
help you gain more understanding for your business.

Workshop session 1 - Expanding your advice horizon
Scott has more than 25 years of wealth management experience. He
is an adviser to high net worth individuals and families and in demand
with other professional advisers and firms to train them in advice and
client management.

Kerrie
Anderson

Scott
Fitzpatrick
Non-Executive
Director and founder

Kerrie worked in Japan for four years in a management position with a
high profile company. During this time she assisted the growth of the
business from approximately 100 locations to 400 locations. Whilst
living in Japan she frequented a Subway Sandwich store in Tokyo as
this was the only place to find a decent sandwich. On her way home
she spent 10 months in a management position at the Park Royal in
Queenstown. After finally returning to Australia in 1996 her and her
husband opened a Subway Franchise which was almost unheard of at
the time. The journey began of owning and operating eight stores,
some a 10 hour drive apart and employing over 150 staff at any one
time.
Kerrie joined Scott in March 2008 on a part time basis. For the first few
years Kerrie was completing paraplanning duties, client services and
focusing on compliance.

As Fitzpatricks Gold Coast grew, Kerrie became full-time in 2014 as the Business Manager, bought
all bookkeeping in house and assisted Scott with gradually changing the business model. Currently
Kerrie oversees the operations of the business with three advisers and one in house public
accountant/bookkeeper.
NOTES
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FRIDAY, 21 SEPTEMBER 2018
10.15AM – 11.50AM

Workshop session 2 - Another viewpoint
Virginia Heyer is Managing Director of StrategyOne Advice Network, a busy
financial planning practice in Sydney’s Lower North Shore.

Virginia
Heyer
Managing Director

As one of the pioneers for female participation in financial planning with a
solid background of over 30 years, Virginia is actively involved in mentoring
new female financial planners as well as young graduates entering the
industry. She believes that the financial planning industry needs to actively
cater for the increasing number of professional women and female business
owners, the growing preference for digital communication and continuing
disruption from emerging technologies.
These days, Virginia spends much of her time on speaking engagements to
encourage more women to get into financial planning as well as to promote
greater diversity of financial planners.

NOTES
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Uniquely
SHANGHAI
Women rely on themselves
and self-reliance is the first
lesson for Shanghai women.
From the beginning of
understanding the matter, the
mother and grandmother
began to instil in them the
concept of everything
depends on oneself .
Speaking of the most envious
of females in the country,
Shanghainese women are
always winners. Shanghai
women are favoured and have
a high status. They are the
combined result of economic
foundation, being self-sufficient
and solid family background.
Shanghai men take on most
of the household chores –
laundry, cleaning, and looking
after children. “Home-cooked
husbands” rush home after
work with big bags and small
packets of grocery for the
family.
Women, on the other hand, go
out to work dressed beautifully
every day. When they get off
work, they go out shopping
with their sisters and enjoy a
nice night out.
In 2016, the Shanghai Bureau
of Statistics survey showed that

in Shanghai people's minds,
Shanghai women's status is
viewed as very high.

women's income from silk was
much higher than that of men's
income.

64% of respondents believe
that Shanghai men and women
should be equal, 22.1% of
people think that Shanghai
women have higher status than
men, and only 12.6% think that
men have higher status.

The economic base determines
the status of the family. By
bringing a large amount of
income to the family, women
in Shanghai have long been
respected by men.

Women rely on themselves and
self-reliance" is the first lesson
for Shanghai women. From the
beginning of understanding
the matter, the mother and
grandmother began to instil
the concept of “everything
depends on oneself.

The Report on the Living
Conditions of Women in
China (2016)" shows that the
contribution rate of women
to household in come is
47.8% nationwide, and the
contribution of women in
Shanghai to all households in
all provinces. The highest rate
was 52.4%.

If you look back, this concept
of independence can be traced
back to the Ming Dynasty:
At that time, Shanghai was
a famous textile center, and
19

The concept
of equality between

Men and Women
Shanghai is the first place in China to be baptized by Western culture, so
people in the area have long been exposed to the concept of equality
between men and women.
Since the opening of the trade in the mid-19th century, with the
development of foreign trade, Shanghai Huayang mixed, merchants
gathered, and frequent population movements, with the Western "Ms.
Priority", "Equality of Life", "Freedom and Independence", etc. Concept.
Under this influence, Shanghai women began to walk out of the family,
and went out to work, sell art, and run the school to make their own living.
Among them, many women not only created their own career, but also the
pioneer of the feminist movement.
Today's Shanghai women are equally wonderful, not
only with high income, but also with better education,
positions, and insights than women in other regions.
According to the Shanghai Women's Social Status
Survey, 80.4% of women in Shanghai believe that their
ability is not worse than that of men, and most of the
high-level women have high academic qualifications,
high professional titles, and high administrative
standards.

80.4% of women in Shanghai
believe that their ability is not
worse than that of men.

Shanghai women in family life. They will try to avoid the
time-consuming, energy-consuming and unpleasant
things. Shanghai women do less housework, but that
doesn't mean they don't care about the family.

Source: Original text in Chinese, http://m.kdnet.net/share-12527285.html
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FRIDAY, 21 SEPTEMBER 2018
10.15AM – 11.50AM

Workshop session 3 - Buying and selling, tips and traps

Hayden
Griffiths
Principal Adviser

Hayden’s focus is on providing financial advice to young professionals
and self employed individuals. He feels clients' interests are best
serviced by providing a full and comprehensive approach to financial
planning, which involves the alignment of the financial plan with
goals and core values. Discovering these goals and values provides
the ability to plan a path towards both personal and financial
independence more efficiently and effectively.
Hayden has completed a Diploma of Financial Services, holds a Master
of Financial Planning and is also a member of the Financial Planning
Association of Australia.

NOTES
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MASTERING OTHERS
IS STRENGTH,
MASTERING YOURSELF
IS TRUE POWER
LAO TZU
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Agenda
SATURDAY
22ND of September
TIME

ACTIVITY

8:45am

– 9:00am

Delegate arrival

Ballroom A

9:00am

– 9:45am

Lessons from the Kookabarras, Brian Fitzpatrick
partner and kids welcome

Ballroom A

9:45am

– 10:00am

Morning tea

Ballroom A foyer

Keynote: Intelligent, optimistic thinking for the
future, Future Crunch
partner and kids welcome

Ballroom A

11:45am – 12:00pm

Action stations and conference close
Brian Fitzpatrick

Ballroom A

12:00pm

Check out time

12:00pm – 1:00pm

Lunch

1:00pm

Optional tours

– 5:00pm

SATURDAY 22 SEPTEMBER

10:00am – 11:45am

Ballroom A foyer
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SATURDAY, 22 SEPTEMBER 2018
9.00AM – 9.45PM

Lessons from the Kookabarras
Probably the best performed Australian team over the past 25 years has
been the Kookaburras, the Men’s Hockey Team. After a disappointing
performance at the Rio Olympics, the team has set about re-defining its
culture, standards and way of play. Brian will share some of the elements
that are contributing to this new look Kookaburras team.

Brian
Fitzpatrick

NOTES
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SATURDAY, 22 SEPTEMBER 2018
10.00AM – 11.45PM

Keynote: Intelligent, optimistic thinking for the future
Dr Angus Hervey (a PhD Economist) and Tane Hunter (a Scientist)
are the dynamic duo known as Future Crunch. They deliver mindblowing presentations that shift perceptions and inspire people to
think of new and better ways of doing things in the 21st century.
What could you be doing better to service your clients?
Future Crunch shows that disruptive technologies are bringing about
a global society that is more peaceful, transparent and abundant.
They will tell evidence-based stories that break through negative
perceptions about the world as we know it. They seek to engage
organisations with intelligent thinking, optimism and positively
driven purpose, which is aligned with the Fitzpatricks philosophy of
enriching lives. We can discuss how we can work better and more
efficiently in our day to day work life and even personal life to be
more efficient. Because as we all know, time is a scarce commodity
these days.

Future Crunch
Dr Angus Hervey &
Tane Hunter

NOTES
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Action
stations
Idea 1
Why is it important to you?

Idea 2

Idea 3
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How will I implement?

Write down any thoughts and ideas you have here.
We want you to take the time to write down the specific goals you want to achieve when you return
from the conference.
We encourage you to review your notes and reflect on the knowledge and information you
gained that will empower you to enrich your business and your personal life.

Idea 1
Who will I involve to help me implement?

Time frame I can commit to

Idea 2

Idea 3
MY IDEAS
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Day one
THOUGHTS AND STRATEGIES FOR MY BUSINESS

THOUGHTS AND STRATEGIES FOR MY PERSONAL LIFE
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Day two
THOUGHTS AND STRATEGIES FOR MY BUSINESS

THOUGHTS AND STRATEGIES FOR MY PERSONAL LIFE
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Day three
THOUGHTS AND STRATEGIES FOR MY BUSINESS

THOUGHTS AND STRATEGIES FOR MY PERSONAL LIFE
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Future plans
30 DAYS

60 DAYS

90 DAYS

120 DAYS

DASHBOARD STRATEGIES

31

Local guide
FOOD AND DRINK
China offers a culinary adventure of a
magnitude you would expect in a country so
large and diverse. Not only are there hundreds
of delicious dishes to sample, exploring
the cuisine of the different provinces gives
an insight into the characteristics of each
particular locale. Venues to eat Chinese food
in range from opulent restaurants to hawker
street stalls. If a place is packed, chances are it
is worth trying out the food.

SHOPPING AND
MARKETS
South Bund Fabric Market in Shanghai
stocks fine fabrics such as silk, cotton,
linen, wool, and cashmere at very
competitive prices.Many stalls have their
own in-house tailors who can make a suit
at rates that are less than half what you
would pay at retail outlets.

CURRENCY
Yuan, also known as RMB (Renminbi,
or “People’s Money”) come in note
denominations of ¥100, ¥50, ¥20, ¥10,
¥5, ¥2, and ¥1, which also appears as a
coin. The word yuan is rarely spoken and
sums are usually referred to as kuai qian,
(“pieces of money”) usually shortened to
kuai.
If you see anything in the local currenty
'yuan', simply divide by 5 and this will
roughly be AUD. eg. RMB$200 equals
approximately AU$40.

SAFETY
Serious or violent crimes against
foreigners are very rare but travelers
should remain vigilant for petty theft,
especially in areas off the beaten tourist
track. As a global rule, never leave
belongings unattended and always
maintain a firm grip on cameras and
shoulder bags. Leave expensive valuables
at home and always use hotel safety
deposits boxes or in-room safes for
valuables.

ENTERTAINMENT
AND NIGHTLIFE
The entertainment in China is as diverse
as the country itself. The big cities
are home to sophisticated nightclubs,
high-end restaurants and cool bars that
reflect the cosmopolitan clientele that
inhabit these cities. Smart casual attire
is the usual dress code. Other options
include cultural shows such as Chinese
opera performances, acrobatic shows and
martial arts displays. For a more relaxed
affair, head to a traditional Chinese tea
house.

BUSINESS HOURS
Offices are generally open from 9am to
6pm but are closed Saturday and Sunday.
Most shops, restaurants and transport
systems offer the same service seven days
a week. Shops are typically open from
8am to 8pm.

DOS IN CHINA
• Be punctual as being on
time shows respect for
other people.
• Remove your shoes when
entering a private Chinese
home or a temple.
• Always greet the eldest
person in a Chinese family
first and then everyone
else in order of seniority.
32

• Keep calm when dealing
with officials, especially
if tense situations arise.
Getting angry will lead to an
ugly, face-losing situation.
• Present things to people
with both hands, to show
that what you are offering is
the fullest extent of yourself,
especially with business
cards.
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• Eat what your host offers.
It is considered rude to
refuse.
• Fill your companion’s
tea cup when it is empty,
especially if your companion
is older than you. Leave your
tea cup half-full if you have
had enough.

PHOTO: 1. Tourism Tasmania & Melinda Ta. 2. Tourism Tasmania.
3. Tourism Tasmania & Kate Berry.

Useful phrases

NI HAO MA
HOW ARE YOU?

NI HAO
HELLO
XIE XIE
THANK YOU

WO SHI
I AM.......[NAME]
PI-JIUO
BEER

DON'TS IN CHINA

• Don’t point the bottom of
your shoes/feet at someone.
• Don’t point your finger at
someone.

• Don’t touch someone’s head.
This is the most sacred part of
the body.
• Don’t give clocks or books
as gifts. The phrase “to give a
clock” in Mandarin sounds too
much like “attend a funeral”
and “giving a book” sounds like
“delivering defeat”.

PHOTO: 1. Chris Crerar. 2. Sean Scott. 3. Poon Wai Nang.

• Don’t be overtly affectionate
in public places.
• Don’t discuss local politics or
other issues of sensitivity.
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LOCAL GUIDE

• Don’t leave your
chopsticks upright in
your bowl as this action is
associated with funerals. Use
the special rests provided.
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Conference
contacts

Colin Bold
Head of Marketing
Fitzpatricks Private Wealth
M +61 419 259 160

Colin.Bold@ftz.com.au

Ivy Zhao

Julia Wang
Marketing Communications Manager

Fitzpatricks Private Wealth
M +61 403 058 896

Julia.Wang@ftz.com.au

Lily Li

Senior Account Manager
Destination Asia (China)

Senior Travel Guide
Destination Asia (China)

P +86 21 6437 2299

M +86 1360 183 9424

Ivy@destination-asia.com.cn
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